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Harnessing the Power of Loyalty™

Allegiant Services: Database

Allegiant develops strategies for collecting, organizing, and distributing information
across your organization to meet specific business objectives. While Allegiant can
help you with most any database issue, typical work performed includes:

Readiness Assessment

« Information collection and dissemination strategy
« Organizational environment appraisal

« Technology assessment

« Process Mapping and Documentation

« Business case development

Development

« Database Development

« Hardware and Software Selection

« Business Intelligence platform development
« Software / Hardware integration

Deployment

« Hosted Solutions

« Client maintained solutions

Allegiant data services can be provided on an as needed basis, or as one component of
a complete and integrated loyalty management solution for your company. Allow us
the opportunity to partner with you and experience how Allegiant delivers solutions
that Harness the Power of Loyalty™ for your business.

The Allegiant Group, Inc. 4660 Duke Boulevard, Suite 300 Cincinnati, Ohio 45040-8465 USA
info@allegiant-group.com 513 701 1801
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Harnessing the Power of Loyalty™

Allegiant Services: Analytics

Allegiant experts have extensive experience in analytic, measurement, modeling and
segmentation strategies. We are constantly building and testing analytic methods to

handle your most difficult marketing issues — contact strategy optimization, channel
rationalization, media optimization and insightful customer segmentation strategies.

While we are capable to help our clients with most any challenge, work performed
typically falls into the following categories:

Customer Insights

« Data Mining

« Dimension Development
« Customer Segmentation
« Behavioral Segmentation
« Profitability Analysis

Predictive Modeling

« Customer Valuation

» Statistical Modeling

« Expected Value Modeling

« Incremental Value Modeling
« Contact Strategy Optimization
« Defection & Churn

Allegiant data services can be provided on an as needed basis, or as one component of
a complete and integrated loyalty management solution for your company. Allow us
the opportunity to partner with you and experience how Allegiant delivers solutions
that Harness the Power of Loyalty™ for your business.

The Allegiant Group, Inc. 4660 Duke Boulevard, Suite 300 Cincinnati, Ohio 45040-8465 USA
info@allegiant-group.com 513 701 1801



